
 
 

Produced by Jiaming Huang 

Customer Experience Survey 
                                   ------------------ 

Please answer clearly and truthfully: 
Rank: 
10 – Excellent 
8 – Very Good 
6 – Satisfactory 
4 – Poor 
2 - Limited 
“-” Prefer not to answer 
 
Thank you for your time! We hope you come again! 
 
---------------- 
 
What is your opinion on our: 
 
 
Kitchen 
 
 
Sushi Bar 
 
 
Dessert 
 
 
Server Quality 
 
 
Background Music 
 
-------------- 
 
Should we install sound-proof materials between the kitchen and the dining area? 
 
 

☐ ☒ ☐ ☐ ☐ ☐ 
                                                 

 
                                                 

 
                                                 

 
                                                 

 
                                                 

 

For Example, if you believed that 
food quality was 8, you would 
occupy the “8” box. 

10 8 6 4 2 - 

☐ ☐ ☐ ☐ ☐ ☐ 

☐ ☐ ☐ ☐ ☐ ☐ 

☐ ☐ ☐ ☐ ☐ ☐ 

☐ ☐ ☐ ☐ ☐ ☐ 

☐ ☐ ☐ ☐ ☐ ☐ 
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